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Special COVID 19 Family Support Hubs 
Newsletter 

This edition of the newsletter provides advice , resources and project updates as of 30th March 2020. 

The Family Support Hubs continue to be open for referrals during the current situation. They will 
try to access Family Support agencies during this time but this will be subject to individual projects 
ability to respond. 
If you want to advise us of any changes to service provision  or have particular needs you want to 
source  during the  current situation please contact Helen.dunn@hscni.net and we will try to connect 
with the appropriate information.   

There are 29 family support hubs across Northern Ireland supporting families.  
www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the newsletter please send details to: 
cypsp@hscni.net 
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Mental wellbeing audio guides 

The NHS has developed a series of 
mental wellbeing audio guides to help 
you boost your mood: -  
 
 
 

Read More 

Links to all the Helplines across Northern 
Ireland, aiming to provide advice and support 
for families. 
 

Visit site 

https://www.nhs.uk/conditions/stress-anxiety-depression/moodzone-mental-wellbeing-audio-guides/
https://www.nhs.uk/conditions/stress-anxiety-depression/moodzone-mental-wellbeing-audio-guides/
https://helplinesni.com/
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WINSTON`S WISH CHILD BEREAVEMENT SERVICE 
Winston’s Wish supports bereaved children, young people, their 
families, and the professionals who support them. 
https://www.winstonswish.org/  
https://www.winstonswish.org/coronavirus-funerals-
alternative-goodbyes/   
https://www.winstonswish.org/coronavirus-supporting-
bereaved-children-and-young-people/  
Freephone on line chat is  available in Northern Ireland, as is 
our helpline which you can call Monday to Friday 9-5 on our 
Freephone number 08088 020 021 

The HSC Bereavement Network website has been developed 
to provide information and guidance for those who care for 
and support dying people and their loved ones around the 
time of and after death. It is recognised that the quality of 
care and support received around the time of death and 
afterwards can impact on the grieving of bereaved people 
therefore it is hoped that the site will be useful 
to staff/volunteers in statutory, private and 
voluntary/community sectors working in this field as they 
seek to enhance their awareness, knowledge and practice. 
 

Read More 

Barnardos Child Bereavement Service 
Supporting children and young people and their families/ 
carers who have been bereaved 
including those who have experienced traumatic and sudden 
death. 
Tel: 02890668333 
Address: 
23 Windsor Avenue 
BELFAST 
BT9 6EE 
Advice Line for children ,parents and carers 
Monday /Tuesday and Friday 
Tel. 07867372711 

 

The Childhood Bereavement Network supports professionals 
working with bereaved children and young people, with 
information updates, key resources and networking 
opportunities 
 
 

Read More 
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Download Here 

Download Here 

To support the fight against Covid-19, we 
have been advised to stay at home. With 
our usual social activities on hold for the 
moment, it’s very important that we look 
after our mental and emotional wellbeing. 
 
As we begin this journey together we ask 
you to listen to the public health guidance 
and stay safe, look out for each other and 
look after your mental health. This is 
temporary and there are brighter days 
ahead!  Click here to dowload Take 5 
Advice 

The Irish Childhood Bereavement 
Network (ICBN) was founded in 
2012 as a hub for those working 
with bereaved children and young 
people, and their families. 

Read More 
 

https://www.mariecurie.org.uk/globalassets/media/documents/how-we-can-help/when-someone-dies.pdf
https://www.mariecurie.org.uk/globalassets/media/documents/how-we-can-help/when-someone-dies.pdf
http://services.drugsandalcoholni.info/content/northern-ireland-drugs-alcohol-services-directory
http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Coronavirus-Take-5-A5-4pp-03_20_0.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Coronavirus-Take-5-A5-4pp-03_20_0.pdf
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http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Coronavirus-Take-5-A5-4pp-03_20_0.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Coronavirus-Take-5-A5-4pp-03_20_0.pdf
http://www.cypsp.hscni.net/daily_update-irish_childhood_bereavement_network/
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Drug and Alcohol Intervention Service for 
Young People (DAISY) is still providing 
services for young people and young adults 
to help reduce the harm caused by their 
substance use. 
  
Services will now be provided through 
telephone and online interventions. 
  
For any support, advice or to make a referral 
please 
contact 07923129559 orinfo@start360.org. 
Start360 take self-referrals, or referrals from 
friends, family members or professionals 
such as GPs or teachers. 
  
You can find further updates 
on www.start360.org or Facebook 
@Start360org or @NIDACTS 

Services will be delivered through telephone/skype to provide 
continuity for the Steps to Change (Adult Services) and Daisy 
Services (Youth Treatment) across the Western Trust area. 
  
ASCERT are asking that where possible, referrals be made by 
email to clare@ascert.biz or, as a last resort, by 
telephone 0800 2545 123. 
  
You can also contact me at Western Connections 
(connections@wdact.info) for further information on accessing 
different services. 
  
We will continue to keep you up to date on developments, 
alternatively you can access information through 
www.ascert.biz or on Facebook & Twitter: @ascertni or 
@NIDACTS. 
 Please note that these services also accept self-referrals. 
 

mailto:info@start360.org
https://nam12.safelinks.protection.outlook.com/?url=http://www.start360.org/&data=02|01||d228c280185c48ac0efd08d7d26d1c87|84df9e7fe9f640afb435aaaaaaaaaaaa|1|0|637209238380804433&sdata=BaKK1604fHj9Y8N%2BdWtt394bY84OhcmRwLb6cyvtsYs%3D&reserved=0
mailto:clare@ascert.biz
mailto:connections@wdact.info
https://nam10.safelinks.protection.outlook.com/?url=http://www.ascert.biz/&data=02|01||bf2a8f00cab74d0ac1e308d7d2572999|84df9e7fe9f640afb435aaaaaaaaaaaa|1|0|637209144335196570&sdata=v/%2BbxIjgtegocTqoB2BuTMAcGPDNPHXV5CBkWe5Ir08%3D&reserved=0
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Read More 

Join the Covid-19 Community Support Helpline 
delivered by Advice NI and supported by the 
Voluntary & Community organisations across 
Northern Ireland. Read More 

S
t
a
y
   
S
a
f
e 

http://www.cypsp.hscni.net/daily-update-dsa-easy-read-guide/
http://www.cypsp.hscni.net/covid-19-community-helpline/
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Autism NI have created an ‘Anxiety 
Resource Pack’ which includes the 
Body Outline chart, the 5Point 
Scale, the Sticky Slimy Thoughts 
chart and a list of coping tools that 
individuals can choose from.  

Easy to read advice about why you should 
stay at home. 

Download Here 

Download Here 

Staff are still carrying 
out 121’s, assessments 
and reviews by Skype, 
Microsoft teams and 
What’s app which has 
been well received by 
the young people and 
their families 

Read more  

This advice is to help adults with caring 
responsibilities look after the mental 

health and wellbeing of children or young 
people, including those with additional 

needs and disabilities, during the 
coronavirus (COVID-19) outbreak.                                

Read More 

http://www.cypsp.hscni.net/wp-content/uploads/2020/03/Why-do-I-have-to-stay-at-home1.pdf
http://www.autismni.org/anxiety-resource-pack.html
http://www.cypsp.hscni.net/daily-update-action-for-children/
http://www.cypsp.hscni.net/gov-uk-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family  Support Hubs  

      Email: Helen.dunn@hscni.net  

 Read More 

To see if your local store offers this service 
please click on the link  

https://www.spar-ni.co.uk/home-delivery 

Click here to stay informed 

If you would like to find out more about family support services in your 

area please see the Family Support NI website at: 

www.familysupportni.gov.uk  
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